
15.550   Law enforcement telecommunicators -- Training program.         

(1) The basic course offered by the training program shall consist of no less than forty 

(40) hours of instruction or training and shall consist of subjects appropriate for the 

basic training of law enforcement telecommunicators in the technique of emergency 

services communications. The Kentucky Law Enforcement Council shall approve 

all training curriculum and instructions. 

(2) As a portion of the basic course offered, all telecommunicators who receive or 

dispatch emergency medical service calls shall be trained in: 

(a) Telephone cardiopulmonary resuscitation (T-CPR) utilizing nationally 

recognized emergency cardiovascular care guidelines. At a minimum this 

training shall incorporate recognition protocols for out-of-hospital cardiac 

arrest, compression-only CPR instructions for callers, and continuing 

education as appropriate; and 

(b) Recognizing the symptoms of post-traumatic stress disorder (PTSD). At a 

minimum, this training shall include guidelines for identifying the symptoms 

of PTSD and provide a resource guide of available services for treatment. 

(3) Online training modules based on nationally recognized guidelines that at a 

minimum incorporate recognition protocols for out of hospital cardiac arrest and 

compression-only CPR shall be acceptable for telecommunicators who have not 

been through the training academies or who are not otherwise certified in these 

protocols. 

(4) The Kentucky Law Enforcement Council shall incorporate mental health training, 

with a primary focus on PTSD, into the telecommunicators training program and 

maintain a current resource list for all telecommunicators and their supervisors 

about the management and treatment of PTSD and work-induced stress. 

Effective: July 14, 2022 

History: Amended 2022 Ky. Acts ch. 128, sec. 2, effective July 14, 2022. -- Amended 

2018 Ky. Acts ch. 65, sec. 1, effective July 14, 2018. -- Amended 2016 Ky. Acts ch. 

112, sec. 6, effective July 15, 2016. -- Created 1986 Ky. Acts ch. 315, sec. 3, 

effective July 15, 1986. 

Legislative Research Commission Note (7/14/2022). 2022 Ky. Acts ch. 128, sec. 6, 

provides that the Act, which amended this statute, may be cited as the Lifeliner’s Act. 


